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Meet the Teams 

 

 

 
Welcome to Litchdon’s spring edition newsletter. We hope that you and your 
families are keeping safe and well during these ever changing times and that 
you find the information featured informative and useful. 
 

Finance 
 
The ladies in our finance team have been here for 
over 25 years between them and are soon to be 
joined by a new colleague.   
They carry out all the accounts related work for 
Litchdon Medical Centre and also the Barnstaple 
Alliance PCN (Litchdon, Brannams, Queens & Fre-
mington).   
They deal with the incoming and outgoing invoic-
es and ensure all our bills are paid.  They also ad-
minister the payroll and pension for staff. 

 
 
Secretaries 
 
Our secretaries are predominantly responsible for 
typing and sending all referrals done by the GPs 
and deal with any queries regarding referrals. 
They also help our clinical admin team processing 
incoming clinic letters and correspondence and file 
results from the hospital laboratory. 
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Meet the Teams Continued 
 
 
Practice Support & Personal Assistant to Practice manager 
 
We work as a team to invite patients for their regular 
health monitoring such as diabetes, asthma/COPD, 
heart disease & immunisations and check attendance 
for this to ensure they have a high standard of care. 
 
Organise and invite patients for their annual flu vaccina-
tions and over the last 2 years have been involved in the 
Covid vaccination programme. 
 
When patients register at the practice they ensure im-
portant medical information is transferred on to our 
clinical computer system and also send patient records 
back to the health authority when patients leave the 
practice. 
 
Assist with HR and recruitment and work experience placements, organize and take minutes 
for practice meetings and attend the patient participation group.   
 
Ensure that all staff training including CPR and resus is up-to-date. 
 
Basic I.T queries to help the GPs and practice staff with smooth running of operating systems. 
 
Order all the practice stationery and office supplies. 
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Charity 
 
The end of 2021 saw us raising money for various charities.   
 
In November our male staff members took part in Movember, growing moustaches to raise 
awareness of men’s health issues, such as prostate cancer, testicular cancer and men’s suicide. 
Including some amazing donations from patients we raised £430. 
 
Our Xmas Jumper Day raised £29 for Save the Children. 
 
The annual Christmas raffle raised £546 which this year the staff decided to share between The 
Samaritans, Children’s Hospice South West and First Light (a charity that supports people 
affected by domestic abuse and sexual violence). 
 
Every year the doctors take it in turns to choose a charity or charities to donate £1000 from 
the Practice.  For 2021 Dr Jones decided to split this and donate £500 to NDADA (North Devon 
Against Domestic Abuse) and The Wave Project, a ‘surf therapy’ programme designed to sup-
port patients with mental health problems. 
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Covid Update 
 
Clinics continue to run for anyone requiring their Covid vaccination.  For details of venues and 
dates please check/go to https://www.northdevonhealth.nhs.uk/covid-19-vaccination-north-
devon-leisure-centre/ 
 
Spring Boosters 
 
From 21st March, people aged 75+ and those aged 12+ with a weakened immune system, will 
start being contacted by the NHS for their spring booster. 
 
Although national restrictions surrounding Covid have been eased , NHS staff and patients 
must continue to wear face coverings in healthcare settings unless they are exempt. 
 
As Covid-19 cases continue to increase throughout North Devon we can  all play a part in pre-
venting the spread of Covid by: 
 
 Get vaccinated. 
 Consider wearing a mask or face covering in crowded, enclosed spaces. 
 Stay at home if you are unwell. 
 Wash your hands regularly throughout the day. 
 Meet people outside if possible or if unable to do so ensure doors and windows are open 

to let in fresh air. 

https://www.northdevonhealth.nhs.uk/covid-19-vaccination-north-devon-leisure-centre/
https://www.northdevonhealth.nhs.uk/covid-19-vaccination-north-devon-leisure-centre/
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The Barnstaple Alliance Primary Care Network Wellbeing Team 
 
Many people visit their GP surgeries with problems such as social isolation, money worries, 
caring responsibilities, homelessness, employment difficulties, fitness issues, family, or rela-
tionship problems.  These socio-economic problems cannot be resolved with medication alone 
but can have an impact on wellbeing by causing stress, anxiety, sleep problems and can even 
have an adverse effect to physical health. 
 
The Barnstaple Alliance Wellbeing Team works within the Barnstaple Alliance Primary Care 
Network.  They offer support to patients who are registered at Litchdon Medical Centre, Bran-
nam Medical Centre, Queens Medical Centre and Fremington Medical Centre via referrals from 
within the practice. 
 
They are a newly formed team of Wellbeing Connectors and Wellbeing Link Workers.  Their 
role is to help resolve socio-economic problems through signposting and service navigation.  
They can also support patients who lack the confidence, skills or resources to access services 
themselves.  Each patient has the opportunity to have a ‘what matters to me’ conversation.  
This enables the team to work holistically with the person, finding out what they want to 
achieve and creating a plan to achieve it.  Through having these conversations patients can be 
signposted to community groups and activities and/or make referrals to external agencies. 
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Fern Centre 
 
The North Devon District Hospital Fern Centre counselling service is here to help.  Providing 
one to one counselling to patients diagnosed with or living with and beyond cancer, their part-
ner and children.  Please contact the counselling team on 01271 334472 for more information. 
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Crohn’s and Colitis 
 
Does where you live influence Crohn’s and Colitis?  Researchers form Lancaster University and 
gastroenterologists from Guy’s & St Thomas’ Hospital are looking for people with IBD in the UK 
to complete a survey to find out if there are geographic patterns. 
 
If you would like to take part please go to https://www.crohnsandcolitis.org.uk/research/
research-involvement-opportunities/take-part-in-research/does-geography-influence-ibd 
 
 

 
Strut Safe 
 
Feel unsafe or uncomfortable walking home alone at night?  Too late to call anyone you 
know or they’re not picking up? 
Call Strut Safe and they will stay on the phone with you until you are safe in your home.  If 
necessary they will also contact the emergency services. 
Friday and Saturday nights between 7pm and 3am and Sunday nights from 7pm until 1am.  
This is a volunteer service available to everyone in the UK. 

https://www.facebook.com/litchdonmedicalcentre/photos/a.442968575901298/1540453952819416/?__cft__%5b0%5d=AZUM-zSONmesPiFfv_9sVpZuyIrco4Lrym2YVh2Nyyoc6y0d11Qenl5XyuKiw0EhKzQq3-5GlUBjWsntLY5rPjVOJkJoIn7ApwZaHbBk5PRPZ6rm9UXDxjapL3JbKbIiHvmvr_HU3UAN7rH7dSRsVM3V&_
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Supporting And Improving Your Mental And Physical Wellbeing 

 
During these hard times looking after yourself both physically and mentally can become increasingly 
difficult.  
 
Did you know that you can self-refer to TalkWorks?  A free, confidential, NHS talking therapy service for 
people over 18 in Devon, helping you to feel better and give you tools and techniques to improve your 
mental and physical wellbeing. 
 
Visit 

Never Alone 
Below are a number of support lines available, most being 24 hours, to 
contact if you or someone you know needs help.  


